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Amendment 0001 deletes Section C.8 Repair Response Notification Procedures of the RFP in its
entirety and replace with the following information:

C.8 Repair Response Notification Procedures

The Contractor shall identify to the Government and implement clearly defined
procedures by which Installation personnel can submit service requests to the Contractor. The
Contractor also shall clearly identify any difference in service request procedures that apply to
routine, urgent, and emergency matters. The Government will be responsible for disseminating
such procedures within the Installation. The Contractor shall provide a local or toll-free
telephone number by which it can be contacted 24 hours a day, 7 days a week, for service
requests. This number will connect the Government to a local dispatcher or equivalent supervisor
capable of estimating Contractor repair crew arrival time. Designated Government
representatives shall centrally place all calls. The Government will assign “Emergency”,
“Urgent”, or “Routine” designations when contacting the Contractor with a service call in
accordance with the defined procedures. From the time the government makes initial contact
with the Contractor, the Contractor response times to Emergency, Urgent, and Routine service
calls shall be as follows:

Emergency: During business and non-business hours, an individual (Crew Lead)
knowledgeable of the utility system and qualified to assess the problem will be on site within
thirty (30) minutes. The Crew Lead will at the minimum determine the scope of the problem and
determine the Contractor resources (equipment, materials, and crew) required to mitigate the
problem. When practical the Crew Lead will initiate repairs pending arrival of the full crew. A
full repair crew, qualified and equipped to eliminate the problem, will be on site within two (2)
hours. Work will continue uninterrupted until the Emergency condition has been eliminated or
downgraded, and at least temporary service has been restored.

Urgent: During business hours, an individual (Crew Lead) knowledgeable of the utility
system and qualified to assess the problem will be on site within thirty (30) minutes. The Crew
Lead will at the minimum determine the scope of the problem and determine the Contractor
resources (equipment, materials, and crew) required to mitigate the problem. When practical the
Crew Lead will initiate repairs pending arrival of the full crew. A full repair crew, qualified and
equipped to eliminate the problem, will be on site within two (2) hours. During non-business
hours, the Crew Lead will be on site within two (2) hours, and the full repair crew will be on site
not later than the beginning of the next business day. However, should the Crew Lead determine
the condition warrants more expeditious repair, he shall be authorized by the Contractor to
require the full repair crew respond in a more expeditious manner, at no additional cost to the
government. Under all response conditions, once repair efforts have been initiated, work will
continue uninterrupted until the Urgent condition has been eliminated or downgraded, and at
least temporary service has been restored.
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Routine: An individual (Crew Lead) knowledgeable of the utility system and qualified to
assess the problem will be on site within ten (10) business days. The Crew Lead will at the
minimum determine the scope of the problem and determine the Contractor resources
(equipment, materials, and crew) required to mitigate the problem. Full response by the
Contractor, with the resources previously determined by the Team Lead, shall occur within thirty
(30) calendar days. Work shall proceed in an expeditious manner, presenting the minimum
possible disruption to operations and personnel on Fort Meade. Any work that results in
disruptions to utility service will be performed uninterrupted until the disruption has been
eliminated, and at least temporary service has been restored.

In the event that the Contractor fails to respond as required above, the Government may perform
emergency repairs to Contractor-owned piping and/or equipment. The Contractor shall not hold
the Government responsible in such cases where the Contractor fails to respond.

The Contractor shall maintain records of all service request calls, documenting the time of the
call, time of service response, cause of request, and action taken (including time and date
completed). Such records shall be retained for 2 years, and may be reviewed by the
Administrative Contracting Officer upon reasonable notice.

If the request affects building operations, the Contractor shall coordinate all work with the
person responsible for the building or facility. The Government will provide the Contractor with
a list of Government representatives and the buildings or facilities for which they are
responsible. Emergency service requests submitted to the Contractor, or emergencies identified
by the Contractor, shall be reported immediately to the designated Government representative.



